BD CEl

YUCELENTURK
TEKNOLOJi ANONiM SiRKETI

SAGLIK MAH. 29 EKiM CADDESI NO:104 ANAMUR / MERSIN / TURKIYE

Yukarida adi gegen kurulus, asadida belirtilen kapsamda bir yénetim sistemi yiiriirliGe koymus
ve uygulamakta olup ilgili standartlara uygunlugu BD Kurumsal Hizmetler Ltd. Sti. tarafindan onaylanmigtir.

Above mentioned company put into action to management system at the following scope and conformity of relevant standards
are approved by BD Kurumsal Hizmetler Ltd. Sti.

IS0 10002:2018

Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi

The Customer Satisfaction and Complaint Management System is Applicable to

KAPSAM / SCOPE
YAS$ KURU MEYVE SEBZE iSLEME VE PAKETLEME
PROCESSING AND PACKAGING OF FRESH DRIED FRUIT AND VEGETABLE

Bu sertifika, yukarida Gnvani bulunan kurulusun 1SO 10002:2018 standardinin gerekliliklerini yerine getirdigi ve BD Kurumsal Hizmetler Ltd. $ti.’ye karst olan
tiim sorumluluklarini tasidigi sirece yukarida belirtilen kap da gegerlidir.
This certificate is valid during above mentioned company perform the requirements of ISO 10002:2018 Standards and fulfill all

responsibilities to BD Kurumsal Hizmetler Ltd. Sti.
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